
AROUND-THE-CLOCK 
ACCESS TO EASIER LIVING

Welcome to the Johns Hopkins Employee Assistance 
Program (JHEAP)͕�Ă�ďĞŶĞĮƚ�ĨŽƌ�ǇŽƵ�ĂŶĚ�ǇŽƵƌ�ŚŽƵƐĞŚŽůĚ�
ŵĞŵďĞƌƐ͘�&ƌĞĞ�ĂƐƐŝƐƚĂŶĐĞ͕�ƌĞƐŽƵƌĐĞƐ͕�ƌĞĨĞƌƌĂůƐ͕�ĂŶĚ�
ĐŽƵŶƐĞůŝŶŐ�ĂƌĞ�ĂǀĂŝůĂďůĞ�ĂŶǇ�ƟŵĞ͕�ĂŶǇ�ĚĂǇ͕ �ĨŽƌ�ĂŶǇ�
ŝƐƐƵĞͶĂůů�ƉƌŽǀŝĚĞĚ�ďǇ�ƋƵĂůŝĮĞĚ�ƉƌŽĨĞƐƐŝŽŶĂůƐ͘

>Ğƚ�Ă�ĐŽŶƐƵůƚĂŶƚ�ŚĞůƉ�ǇŽƵ�ůŽĐĂƚĞ�ĐŚŝůĚĐĂƌĞ͕�ĞůĚĞƌĐĂƌĞ͕�
Žƌ�ƉĞƚ�ĐĂƌĞ͘�'Ğƚ�ƌĞĨĞƌƌĂůƐ�ƚŽ�ĂƌĞĂ�ƌĞƐŽƵƌĐĞƐ͘�ZĞĐĞŝǀĞ�
ŐƵŝĚĂŶĐĞ�ŽŶ�ůĞŐĂů�Žƌ�ĮŶĂŶĐŝĂů�ŵĂƩĞƌƐ͘��ĐĐĞƐƐ�ƐƵƉƉŽƌƚ�
ĨŽƌ�ǁŽƌŬ�ƐƚƌĞƐƐ�Žƌ�ƉƌŽďůĞŵƐ�ǁŝƚŚ�ƌĞůĂƟŽŶƐŚŝƉƐ�Žƌ�ŐƌŝĞĨ͘ �

PICTURE YOURSELF
enjoying the best of life

Johns Hopkins Employee Assistance Program (JHEAP)

- EMOTIONAL WELL-BEING
- FAMILY AND CAREGIVING
- EVERYDAY LIVING
- LEGAL AND FINANCIAL
- CAREER

Provides 24/7 access 
to professional, 
ĐŽŶĮĚĞŶƟĂů�ĂƐƐŝƐƚĂŶĐĞ�
for you and your 
household members



How does the Johns Hopkins Employee Assistance 
Program (JHEAP) help? dŚĞ�ƉƌŽŐƌĂŵ�ƉƌŽǀŝĚĞƐ�ĨƌĞĞ�
ƉƌŽĨĞƐƐŝŽŶĂů�ĐŽŶƐƵůƚĂƟŽŶ �͕ƌĞĨĞƌƌĂůƐ �͕ĂŶĚ�ĐŽƵŶƐĞůŝŶŐ�ĨŽƌ�ĂŶǇ�
ŝƐƐƵĞ�ƚŚĂƚ�ŵĂƩĞƌƐ�ƚŽ�ǇŽƵ�ĂŶĚ�ǇŽƵƌ�ŚŽƵƐĞŚŽůĚ�ŵĞŵďĞƌƐ͘

How is all this free? �ĞĐĂƵƐĞ�ǇŽƵƌ�ĐŽŶǀĞŶŝĞŶĐĞ�ĂŶĚ� 
ǁĞůůͲďĞŝŶŐ�ĂƌĞ�ŝŵƉŽƌƚĂŶƚ͕�:ŽŚŶƐ�,ŽƉŬŝŶƐ�ƉƌŽǀŝĚĞƐ�
ĂĐĐĞƐƐ�ƚŽ�ƚŚĞ�ƉƌŽŐƌĂŵ�Ăƚ�ŶŽ�ĐŽƐƚ�ƚŽ�ǇŽƵ͘

When can I call? �ŶǇ�ƟŵĞ͕�ĂŶǇ�ĚĂǇ͘ �EŽ�ŵĂƩĞƌ�ǁŚĞŶ�
ǇŽƵ�ĐĂůů͕�Ă�ƋƵĂůŝĮĞĚ�ƉƌŽĨĞƐƐŝŽŶĂů�ŝƐ�ĂǀĂŝůĂďůĞ�ƚŽ�ĂƐƐĞƐƐ�
ǇŽƵƌ�ŶĞĞĚƐ�ĂŶĚ�ĐŽŶŶĞĐƚ�ǇŽƵ�ƚŽ�ƚŚĞ�ĂƉƉƌŽƉƌŝĂƚĞ�
ƌĞƐŽƵƌĐĞƐ�Žƌ�ŝŵŵĞĚŝĂƚĞ�ĐŽƵŶƐĞůŝŶŐ͘

Can my family use the service, too? �ďƐŽůƵƚĞůǇ͘ ��ůů�ƚŚĞ�
ďĞŶĞĮƚƐ�ǇŽƵ�ĞŶũŽǇ�ĨƌŽŵ�:,��W�ĂƌĞ�ĂǀĂŝůĂďůĞ�ƚŽ�ǇŽƵƌ�
ŚŽƵƐĞŚŽůĚ�ŵĞŵďĞƌƐ͘�

/Ɛ�ƚŚĞ�ƉƌŽŐƌĂŵ�ĐŽŶĮĚĞŶƟĂů͍�zĞƐ͘�dŚĞ�ƉƌŽŐƌĂŵ�ŝƐ�
ĂĚŵŝŶŝƐƚĞƌĞĚ�ďǇ����ͶĂŶ�ŽƌŐĂŶŝǌĂƟŽŶ�ƐĞƉĂƌĂƚĞ�ĨƌŽŵ�
:ŽŚŶƐ�,ŽƉŬŝŶƐͶƚŚĂƚ�ĚŽĞƐ�ŶŽƚ�ƐŚĂƌĞ�ĚĞƚĂŝůƐ�ĂďŽƵƚ�ǁŚŽ�
ŚĂƐ�ƵƐĞĚ�ƚŚĞ�ƐĞƌǀŝĐĞ͘

What’s available on the website? dŚĞ�ǁĞďƐŝƚĞ�ŽīĞƌƐ�Ă�
ŚƵď�ŽĨ�ĂƌƟĐůĞƐ�ĂŶĚ�ŝŶĨŽƌŵĂƟŽŶ�ŽŶ�ƉŽƉƵůĂƌ�ƚŽƉŝĐƐ͕�ĂŶĚ�
ĐŽŶŶĞĐƚƐ�ǇŽƵ�ƚŽ�ĞǆĐůƵƐŝǀĞ�ƌĞƐŽƵƌĐĞƐ͕�ƚŽŽůƐ͕�ĂŶĚ�ĚĂŝůǇ�
ůŝǀŝŶŐ�ĐĂůĐƵůĂƚŽƌƐ͘

dK>>Ͳ&Z��͗�888-978-1262
t��^/d�͗�www.myccaonline.com
�ŽŵƉĂŶǇ��ŽĚĞ͗�:,��W

�WW͗�CCA@YourService
�ĐĐĞƐƐ��ŽĚĞ͗�:,��W

For free access to easier living, call or log on any time, any day


