
 

Free and confidential for you and your 

household members, the program 

provides a range of daily convenience 

resources:  

 • Referrals and provider location 
assistance 

  - Home maintenance and 
improvement 

  - Moving and relocation 

  - Health and wellness 

  - Event planning 

  - Disaster recovery 

  - Volunteer opportunities, and more 

 • Guidance on legal and financial 

matters  

  - Preparing a will 

  - Hiring and retaining an attorney 

  - Saving and investing 

  - Creating a budget, and more 

Whatever your goals, the JHEAP (Johns Hopkins Employee Assistance 

Program) can assist! 

 

 

I want to prioritize… 

 

 
COUNSELING SERVICES REQUEST 
FORM: cca.eapintake.com 
 
ACCESS LINE: 888-978-1262 
 
WEB: www.myccaonline.com  
Company Code: JHEAP 
 
APP: CCA@YourService  
Access Code: JHEAP 

 
 

https://cca.eapintake.com/

