
 

Free and confidential for you and your 

household members, the program provides 

a range of pet care resources: 

 • Referrals and provider location 
assistance 

  - Pet adoption and selection 

  - Pet sitters and dog walkers 

  - Trainers and groomers 

  - Veterinarians 

 • Information and resources on popular 
topics 

 • Referrals and provider location 
assistance  

  - Welcoming a new pet into the home 

  - Encouraging good behavior 

  - Traveling with pets 

  - Keeping pets safe, and more 

Whatever your goals, the JHEAP (Johns Hopkins Employee 
Assistance Program) can assist! 
 

I want to prioritize… 

 

 
COUNSELING SERVICES REQUEST 
FORM: cca.eapintake.com 
 
ACCESS LINE: 888-978-1262 
 
WEB: www.myccaonline.com  
Company Code: JHEAP 
 
APP: CCA@YourService  
Access Code: JHEAP 

 

https://cca.eapintake.com/

